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Who We Are

Combined Pensioners & Superannuants Association of NSW Inc.
(CPSA) was founded in 1931 in response to pension cuts. CPSA is a non-
profit, non-party-political membership association which serves
pensioners of all ages, superannuants and low-income retirees. CPSA is
well informed of the needs, aspirations and concerns of its members and
constituents.

CPSA’s membership is open to all individuals and organisations who
agree to be bound by the Constitution and to uphold the CPSA Policies
and Objectives as outlined in the Constitution.

The CPSA Executive, Branches and staff liaise with governments and
government departments at all levels, community organisations and the
media to promote our objectives, policies, activities and services.

CPSA’s Branches give Individual Members access to affordable social
activities and the opportunity to participate in local community events,
as well as personal support in times of need. Branches also give support
to other local charitable and community groups.

With funding from the NSW Department of Health, CPSA’s health
promotion service coordinated and supported volunteer peer educators
who conducted information sessions to groups of older people with
sessions conducted in English and eleven community language groups.

With funding from the NSW Department of Communities & Justice and
the Australian Department of Health, CPSA provided ageing and aged
care research and advocacy services, and the NSW Seniors Activities
Guide.
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Our Vision and Mission

Our vision is of a fair deal for pensioners of all ages, superannuants,
low-income retirees and other people on low incomes within a fair
and just society in which people have adequate living standards and
equitable access to the services they need; their rights, needs,
concerns and aspirations are respected; and they have a say in the
decisions which affect their lives.

Our mission is to promote the rights, dignity and well-being of
pensioners of all ages, superannuants, low-income retirees and other
people on low incomes. CPSA does this by acting as an informed
and representative voice of people on low incomes; helping to equip
them with the information and skills they need to take part in
decision-making and to act as their own advocates; and by
promoting understanding in the broader community about the
needs, views and aspirations of people on low incomes. We aim to
challenge the negative views and assumptions that see people on
low incomes as a burden on society.

Consultation with Members

CPSA is a grass roots organisation with well-established member
consultation processes:
The CPSA Annual Conference decides on CPSA policy, voting on
policy adopted by the CPSA Executive at its monthly meetings
throughout the year and Branch policy proposals.
The CPSA Executive seeks feedback on specific policy issues as they
arise and considers member feedback and feedback from constituents
through CPSA’s InfoLine.
In addition, the membership is consulted regionally through the
CPSA Council which met once during 2022-2023.

Page 4 CPSA 2022-2023 Annual Report



CPSA Executive

Members of the CPSA Executive for 2022-2023

Brian Buckett CPSA President

Alan Dickinson CPSA Senior Vice President
Victor Borg CPSA Vice President

Bob Jay oam CPSA Secretary (until April 2023)
Barbara O’Brien oam CPSA Secretary (from May 2023)
Grace Brinckley oam CPSA Treasurer

Margaret Cuddihy

Anne-Marie Kestle

Peter Knox until September 2022

Grahame Ward until January 2023

Barbara Wright until June 2023

Volunteers: The Backbone of CPSA

Branches
CPSA Branches are run entirely by volunteers. Every single community
activity, every Branch meeting and every social gathering is the result of
hours of work by volunteers. In addition, many Branches have other
dedicated programs such as fundraising, campaigning, advocacy and
membership support, all provided by volunteers.

Governance Structure
The CPSA Executive and CPSA Council are made up entirely of volunteers.

Health Promotion
Forty seven volunteer peer educators provided free health education sessions
to groups of older people in English and nine relevant community languages.
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CPSA Membership
CPSA Branches

CPSA provides social, personal and community support through its Branches.

During 2022-2023 there were 55 Branches operating in many parts of New South

Wales, enabling CPSA Members to meet, to discuss important issues and to

maintain an active participation in their local community. During 2022-2023,

Branches operated in the following areas:

Albury
Ashbury
Ashfield
Asquith
Barraba
Bathurst
Bawley Point
Bellingen
Belmore
Bidwell
Blacktown
Callala Bay
Campsie
Corrimal
Dapto
Dubbo
Dulwich Hill
Gladesville
Grenfell
Griffith

Gulgong
Gunnedah
Hunters Hill
Kandos

Kioloa

Kogarah
Lakemba
Lambton

Logan

Manning Valley
Manyana District
Marrickville
Miller

Molong
Morisset

Mount Colah
Mount Druitt
Mylestom
Orange

Penrith

Port Macquarie
Portland
Punchbowl
Rockdale

Ryde

Rylstone

St Marys
Stroud

Sussex Inlet
Sydney
Thirroul
Tomakin
Toongabbie
Ulladulla
Uralla

Warilla District
West Wallsend
Windang

CPSA supports Members from culturally and linguistically diverse (CALD)

backgrounds. CALD Branches include:

Chinese (8) Italian (1)
Egyptian (1) Syrian (1)
Greek (1)

Hungarian
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Affiliate Members

The following organisations were Affiliate Members during 2022-2023:

Carers NSW Inc.

CWU Retired Members Association

Gosford Regional Community Services Inc.

Lismore CPSA Inc.

MUA Vets Northern Branch

National Older Women’s Network Australia

Northern Illawarra Neighbourhood Aid Inc. - Cafe Club
NSW Retired Teachers Association

Older Women’s Network, New South Wales Inc.

Public Service Association of NSW (Retired Associates' Group)
Retired Member Division, AMWU/NSW

Retired Port Workers, Sydney (Retired MUA Sydney)
Rockdale Community Services Inc.

Seniors Rights Service (TARS)

Uralla Neighbourhood Centre

Membership

As at 30 June 2023, CPSA’s membership comprised:

1,760 Individual Members
13 Affiliate Members (affiliated organisations) with a combined total of
20,510 members.
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CPSA Head Office Activities

During 2022-2023 CPSA received funding from both the NSW Government and
the Australian Government. CPSA’s program agreements with these funding
bodies build on our core functions and provide a focus enabling us to work in
the relief of poverty, suffering, distress, destitution and helplessness of
pensioners of all ages, superannuants and low-income retirees.

CPSA also engaged in policy research and systemic advocacy on behalf of its
constituency. CPSA acknowledges the potential for conflict-of-interest arising
from CPSA and the NSW and Australian Governments because of these
funding arrangements and is committed to managing any conflict-of-interest
issues in an ethical manner.

Ageing, Aged Care & Advocacy

The majority of the funding of CPSA’s core activities came from a grant from
the NSW Department of Communities and Justice through its Seniors
program. CPSA also received a grant for its aged care and home support
activities from the Australian Department of Health through the
Commonwealth Home Support Programme.

Peer Health Educators

CPSA auspices the Health Promotion Service for Older People whichis funded
by the NSW Department of Health through the Western Sydney Local Health
District. Volunteers are trained as peer educators and conduct health
information sessions in English as well as other community languages.

Membership Fees, Donations & Bequests

Income derived from membership fees, donations and bequests supplemented
the funding derived from government grants. Each donation and bequest, no
matter how small, is greatly appreciated.
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CPSA Official Publications

THE VOICE of Pensioners & Superannuants is CPSA’s periodical newspaper
published eleven times each year and is both a source of information and a
communication channel for Members. CPSA News with a new article published
three times per week is the free digital version of THE VOICE of Pensioners &
Superannuants. THE VOICE addresses current policy issues of specific interest
and importance to CPSA’s members and constituents, balanced with letters,
other news and lighter items.

CPSA media releases, submissions, reports, information booklets, THE VOICE
of Pensioners and Superannuants and information about CPSA’s services
(including the NSW Seniors Activities Guide) are all available on CPSA’s website
www.cpsa.org.au or by contacting CPSA directly.

CPSA has a Facebook page (facebook.com/cpsa.org.au) and is active on Twitter
(@CPSANSW).
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Core Policy Areas for 2022-2023

Retirement Income

Members and constituents continued to report significant increases in the cost
of living before official inflation figures bore out that information. CPSA
campaigned on the need to make pension indexation mechanisms more
responsive to cost of living changes by increasing indexation frequency.

CPSA made a submission to the federal Treasury’s Quality of [financial] Advice
Review. The review was prompted by the high cost of financial advice, which
in part is due to the extensive regulatory requirements for the purpose of
consumer protection. CPSA stressed the continued need for consumer
protection in financial advice by ensuring financial advisers/planners do not
receive conflicted remuneration and are professionally qualified.

CPSA made a submission to the Senate Community Affairs Legislation
Committee inquiry into the Social Security (Administration) Amendment
(Repeal of Cashless Debit Card and Other Measures) Bill 2022. CPSA’s concern
arose from statements by the then Minister for Social Services, Anne Ruston,
that it wanted to roll out the cashless debit card generally to social security
recipients. Pensioners’ concerns became widespread as a result.

CPSA made a submission to the NSW Legislative Council's Portfolio Committee
No. 1: Premier and Finance’s Inquiry into the Property Tax (First home Buyers
Choice) Bill 2022. CPSA’s concern about land/property tax is that it adds
thousands of dollars to home owners bills in perpetuity without their income
necessarily being adequate or rising to meet this extra cost. The Bill in question
was for a very limited land tax scheme to replace stamp duty for first home
buyers. CPSA felt that the scheme had to be opposed as a matter of principle
and out of concern it might be widened at a later date. The Bill was passed but
has since been repealed by the incoming NSW Government.

CPSA made a submission to, and gave in-person evidence at, the Senate Select
Committee on the Cost of Living Inquiry. The cost of living has been steadily
increasing and putting extra pressure on household budgets. In the 12 months
leading up to the December 2022 financial quarter, CPl increased by 7.8 per cent,
the largest annual increase since 1990.
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These cost-of-living pressures are felt by everyone, but especially low-income
households, many of whom were already struggling to cover costs before these
increases. An Australian Council Of Social Service (ACOSS) survey of people
receiving income support payments found that 96 per cent of those renting
accommodation privately were experiencing rental stress, paying more than 30
per cent of their income on housing costs. Many were also sacrificing their own
wellbeing to cut back on costs by eating less or skipping meals, showering less,
cutting back on heating or avoiding seeking health care and taking medications.

CPSA participated in the Raise the Rate campaign spearheaded by ACOSS for
a meaningful increase to working-age social security benefits.

Aged Care

As a member of the NSW Aged Care Roundtable, chaired by the NSW Nurses
and Midwives Association, CPSA assisted in lobbying for the NSW Upper
House Bill making the presence on site of a Registered Nurse compulsory in
NSW. This is a campaign of long-standing, which has ensured that the
Registered Nurse (RN) 24 hours per day, 7 days per week (24/7) requirement
has always applied in NSW after changes to federal aged care legislation made
the NSW primary legislative requirement obsolete; the requirement continued
to apply through subordinate legislation. It is pleasing to see that the Australian
Government is implementing the RN24/7 requirement as recommended by the
Aged Care Royal Commission.

Related to CPSA’s direct participation in the Aged Care Royal Commission
hearings and submissions to the Commission, CPSA participated in an ANU
study: The Influence of Civil Society Organisations on Welfare Service
Regulation.

CPSA also responded to the federal Department of Health and Aged Care’s
discussion paper A New Program for In-Home Aged Care. CPSA’s view was
that the information on the new, soon-to-be-implemented program was sketchy
and that the implementation on the basis of so little information would be full
of operational risk. CPSA made additional representations to the federal Aged
Care Minister on issues of concern to Commonwealth Home Support Providers
as the in-home care system moves to integration.
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CPSA responded to the discussion paper: Independent Review of the Ageing
and Disability Commissioner Act 2019. The Ageing and Disability Commission
was set up to ensure the safety and wellbeing of older adults and adults with a
disability in NSW. CPSA’s view is that, for the most part, the Ageing and
Disability Commissioner Act 2019 provides a sound foundation for the
Commission. CPSA, as the chief advocate for the Elder Abuse Helpline, which
the commission now operates, continues to strongly support the Commission
and the good work it does.

Health

CPSA is a member of the Health Equity Alliance facilitated by NSW Council Of
Social Service.

During 2022-2023, CPSA has campaigned on the lack of availability of
medications used by people with diabetes through correspondence with federal
and NSW Health Ministers.

CPSA has also campaigned on the lack of resources for the NSW public oral
healthcare program through correspondence, research and a submission to the
Senate Select Committee Inquiry into the Provision of and Access to Dental
Services in Australia. CPSA researched waiting times for public dental services
in regional NSW and published data online. Public oral healthcare will continue
to be an important campaign for CPSA.

Housing

CPSA is a member of the Ageing on the Edge NSW Forum, facilitated by the
Housing for the Aged Action Group (HAAG). In June 2023, the Ageing on the
Edge NSW Forum proposed to the NSW Housing Minister an older persons’
tenancy service, the Home at Last service.

CPSA also made a submission to the NSW Parliamentary Inquiry into
Homelessness in Older People.

CPSA is a member of the Building Better Homes campaign, a coalition of peak
bodies and agencies working to secure mandatory accessibility standards
within the National Building Code.
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Transport

CPSA continues to campaign on making all train stations in NSW accessible as
a matter of high priority. CPSA is a member of Transport for NSW’s Accessible
Transport Advisory Committee.

CPSA has also been campaigning for the continuation of the NSW Seniors
Regional Travel Card.

Essential services

CPSA is a member of the Energy & Water Ombudsman NSW (EWON)
Consultative Council and participates in the NSW Energy Consumer Reference
Group resourced by the Public Interest Advocacy Centre (PIAC)

CPSA is also a member of Cemeteries and Crematoria NSW’s Community and
Consumer Consultative Group and provided input and comment to the report:
Pathways towards sustainable burial and cremation options for NSW.

Reports & Submissions 2022-2023

CPSA Report on NSW Public Dental Clinic Locations, Treatment and
Assessment Waitlists

Updates of CPSA Report on Housing Insecurity and Older People in NSW

Submission to Select Committee Inquiry: Provision of and Access to
Dental Services in Australia

Submission to the Senate Standing Committees on Rural and Regional
Affairs and Transport’s Inquiry into Bank Closures in Regional Australia

2023-2024 Pre-Budget Submission
Submission to the Senate Select Committee on the Cost of Living

Submission to the Senate Community Affairs References Committee
Inquiry into the Extent and Nature of Poverty in Australia

Submission to NSW Legislative Council: Inquiry into the Property Tax
(First Home Buyers Choice) Bill 2022

Submission to the NSW Legislative Council’s Standing Committee on
Social Issues’ Inquiry into Homelessness Amongst Older People Aged
Over 55 in NSW
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CPSA Participation in Working/Reference
Groups, Committees, Forums and Consultations

CPSA is a member of the following forumes:

NSW Aged Care Roundtable — auspiced by NSW Nurses and

Midwives Association
Quality Aged Care Action Group NSW — grassroots organisation

Energy and Water Consumer Advocacy Program (EWCAP) -
auspiced by Public Interest Advocacy Centre

Energy Consumer Reference Group - auspiced by NSW Office of
Energy and Climate Change

Health Equity Alliance - auspiced by NSW Council of Social Service

Accessible Transport Advisory Committee - auspiced by Transport
for NSW

Ageing on the Edge Alliance - Housing for the Aged Action Group -
auspiced by Uniting Care

Community and Consumer Consultative group — auspiced by

Cemeteries and Crematoria NSW

Forum of Non-Government Agencies (FONGA) - auspiced by NSW

Council of Social Service
Everybody’s Home Alliance

Better Renting Alliance
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Ageing & Advocacy
NSW Government Department of Communities and Justice
Contract

CPSA has a funding agreement with the NSW Department of Communities &
Justice. CPSA developed and advocated for policies to protect and improve the
quality of life and the standard of living of our constituents in NSW.

Commonwealth Home Support Programme
Australian Government Department of Health Contract

CPSA had a funding agreement with the Australian Department of Health’s
Commonwealth Home Support Programme (CHSP).

As part of this agreement CPSA had some key deliverables. These deliverables
were in alignment with the CHSP and CPSA is focused on the promotion of
awareness that accessing CHSP early may extend independent living.
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NSW Government Department of Health
Western Sydney Local Health District Contract

The Health Promotion Service for Older People (HPSOP) is auspiced by CPSA
and is funded by NSW Health via the Western Sydney Local Health District.
HPSOP has been operating since 1991, providing free health education sessions
to groups of older people in the community. It is a volunteer peer educator
program, with a particular focus on people from culturally and linguistically
diverse (CALD) backgrounds who might otherwise not have access to vital
health information.

During 2022-2023 HPSOP operated across NSW through face to face and virtual
health education sessions. There was consistent and strong demand for its
education sessions which were presented in English and nine community
languages. Face to face sessions were run in the Central Coast, Hunter New
England, Illawarra Shoalhaven, Nepean Blue Mountains, Northern NSW,
Northern Sydney, South Eastern Sydney, South Western Sydney, Southern
NSW, Sydney and Western Sydney Local Health Districts. Participants in the
virtual sessions came from across NSW.

HPSOP provided education sessions on eight health topics including medicine
management, oral health care, healthy bones and osteoporosis, diabetes
awareness, falls injury prevention, arthritis management, healthy bladder &
bowel habits and StrokeSafe.

The goal of HPSOP is to keep people healthy and out of hospital. HPSOP also
supports the NSW Government’s goals to make it easier for people to be
involved in their communities and to increase opportunities for older people in
NSW to fully participate in community life.
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In 2020, due to the COVID-19 pandemic, the service commenced providing
virtual Zoom health education sessions in addition to the face-to-face sessions.
During 2022-2023 the service provided 180 face-to-face sessions and 86 virtual
Zoom sessions. A total of 3,437 participants (2,838 face to face and 599 Zoom or
MS Teams) attended the sessions. A total of 4,756 information resources and 829
Medicine Record Cards were distributed to the participants throughout the
year.

In 2023 HPSOP recruited and trained 22 new volunteer peer educators to
conduct health education sessions in the community. Following these education
sessions, HPSOP received excellent feedback from community group
leaders/organisers and/or the participants which showed recognition of the
excellent work done by HPSOP through its volunteer peer educators in
partnership with Western Sydney Local Health District and various other health
organisations.
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