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SPEAKING OUT FOR PENSIONERS SINCE 1931

FREEDOM OF INFORMATION:

WHAT THE GOVT DIDN’T WANT YOU TO
KNOW ABOUT THE CASHLESS WELFARE CARD

A RECENT report found that
federal Government departments
take the mickey out of Freedom of
Information (FOI).
Anyone can apply for information
that is not publicly available held by
the Government.
There are grounds on which FOI
applications can be refused.
But it now turns out that half the
FOI applications which are refused
are refused illegitimately, the Office
of the Information Commissioner
has found.
Applicants can appeal to the Office
of the Information Commissioner if
they are unhappy with decisions, but
it routinely takes years for this underresourced Office to process appeals.
The very, very likely truth is
that departments simply refuse
applications they don’t like the look
of in the knowledge the Office of the
Information Commissioner will take
forever.
Your own CPSA lodges the odd
FOI application now and then.
Most recently, CPSA applied for
information on the number of Age
Pensioners on the Cashless Welfare
Card in the Cape York area on 30
June 2021.
In fact, CPSA applied twice, in
quick succession.
The first application was refused
by the Department of Social Services
(DSS) on the grounds that it did not
hold information about the number
of Age Pensioners on the Cashless
Welfare Card.
This was an odd response, because
the DSS administers both the Age
Pension and the Cashless Welfare
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Card.
Reading between the lines, CPSA
gathered that the DSS had not
compiled this information for the
specific date of 30 June 2021 but had
done so earlier in June 2021.
CPSA applied again, but this time
it applied for the same information
compiled earlier in June 2021.
Again, CPSA’s application was
refused. This time around it was on
the grounds of privacy. The number
of Age Pensioners on the Cashless
Welfare Card was so small, the DSS
said, that they would be able to be
identified even if the information
CPSA applied for didn’t name them.
Acurious and implausible response,
because there are hundreds of Age
Pensioners in the Cape York area
who are not on the Cashless Welfare
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Card. How you would identify those
who are on it from a mere number is
perhaps only clear to the DSS.
Anyway, unbeknownst to CPSA,
Senator Nita Green had asked a
Question on Notice in the federal
Parliament about the same issue.
She had not asked for this
information as per a specific date.
Nonetheless,
the
Minister
responsible responded to her,
detailing that there were twenty Age
Pensioners in the Cape York area on
the Cashless Welfare Card, of which
fourteen were on it compulsorily and
six voluntarily.
Date not an issue.
Privacy not an issue.
The moral of this story is: don’t rely
on FOI, get your local parliamentarian
to ask a Question on Notice.
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Letters are personal views only and do not necessarily reflect CPSA policy. Ed.

Centrelink income reporting

I’M responding to three letters regarding
Centrelink income reporting in the
October 2021 issue of THE VOICE.
Loretta Blanch tells of the pressure put
on pensioners, who may only earn a few
hundred dollars a fortnight, but must
report every fortnight by Centrelink.
Compare this with large corporations
who received millions in JobKeeper no
questions asked. One law for the poor
and another for big business.
Steve Adamantidis asks why the federal
Opposition is silent on the issue. The
media is the other half of the problem by
only reporting on what news aligns with
their agenda.
As Ross McKinney notes in his
letter some organisations that receive
government funding won’t report
because they are concerned about losing
that government funding.
Here CPSA has to be commended for
their coverage of the Cashless Debit
Card. Further information on this great
threat to pensioners can be found on the
websites of the groups known as SN7
and No Cashless Debit Card Australia to
find out how people on the card in trial
areas such as Cape York are persecuted
and stressed.

Like the Robodebt, there are now
reports of people suiciding because of
the card’s impact on their lives.
Bob Patrech
President
Seniors United Party of Australia

Cashless Pension Card (1)

CAN you kindly inform me as to whether
the government has dropped plans to
introduce a cashless pension card please?
Peter Martin
(The Government insists it has no such plans.
CPSA has been in contact with the Minister’s
office and is awaiting written advice. Ed.)

Cashless Pension Card (2)

I WAS wondering if or what you may
know about the imminent introduction
of the cashless card for pensioners? It is
demeaning and controlling. I have read
that 80 per cent of the pension is being
controlled by the government as to where
and how the money may be spent.
Julie Urban

Cashless Pension Card (3)

I AM an Australian-born citizen who has
lived in New Zealand for nearly twenty
years.

Donations, Bequests, Membership and THE VOICE subscriptions
Membership is open to all who support the aims and objectives of CPSA
I’d like to renew my membership or join CPSA as a Member and enclose my individual Membership fee
of $15 (Includes a free annual subscription to THE VOICE, valued at $32). I agree to be bound by the CPSA
Constitution and uphold the Objectives and Policies of CPSA. I support the CPSA Objectives. I have not
previously been expelled from CPSA or, if I have been expelled, I have attached a copy of my CPSA
Executive exemption.
Please send me information about my nearest Branch.
I do not wish to join CPSA but would like to subscribe to THE VOICE (1 year—$32.00 incl. GST).
I belong to an organisation and would like information about how we can become a Branch or an Affiliate of
CPSA. (NB: Branches are covered by CPSA’s $20 million Public Liability Insurance.)
Please add a $5 / other: ____ donation to my membership so I can be a CPSA supporter.
(All donations above $2 are tax deductible.)
Please send me information about making a bequest to CPSA in my will.
Yes, I agree to CPSA using my mobile number to send me information and other Member communication.
Yes, I agree to CPSA using my email address to send me information and other Member communication.
Name:_____________________________________________________________________________
Address:___________________________________________________________________________
State:_____________Postcode:__________
Phone: ______________________________ Mobile:________________________________________
Email:_____________________________________________________________________________
Payment details (for credit card):
Name on card:__________________________Card Number:_________________________________
Expiry:_______ Amount:_________ Signature:________________________________
Please send to: CPSA, Level 3, 17-21 Macquarie St, Parramatta NSW 2150
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I believe as do many people, that
when any person has lived 67 years
(65 in NZ) and receives a pension,
this is deserved. It says they earned
the right to live their twilight years
as they choose.
As proud as I am to call myself
Australian, for the first time, I am
seriously considering becoming a
New Zealand citizen. I truly believe
every pensioner deserves the right
to retire. This means stepping out of
the day-to-day grind and removing
themselves from the global working
environment, living out their last
twenty years if they are lucky, in
peace. To be forced to be treated
as an unemployment recipient that
needs to be monitored is an insult to
every pensioner in the world.
Dr. Andrew Atwill

Social housing going
backwards

UNDERPRIVILEGED people who
can’t get social housing get rent
relief.
So, why can’t the government
come up with a scheme for younger
underprivileged people to buy a
house on say 45-year term with the
government paying them a subsidy
to help them with their payments.
Then there would be more housing
for the elderly.
Also,
the
younger
people
would be buying the house and
the government would have no
maintenance costs and would not
need so many rent collectors.
From the money paid by younger
people buying a subsidised home,
the government would have extra
cash to build special accommodation
for the elderly. It could be like a motel
complex that had self-contained
units and a room for socialising.
By doing the above, it would help
ease the burden of the shortfall in
accommodation.
John Toolan

Self-managing
self-managed super

MANY people do their own selfmanaged super fund accounts
(THE VOICE, October 2021). We
www.cpsa.org.au

do, and this year we used an
Excel spreadsheet at the auditor’s
suggestion. The first stage of going
digital.
We give our spreadsheet and all
the hardcopy documents (dividend
statements etc) to them and they
do their audit, correcting mistakes
and sending off the final corrected
accounts to the ATO.
They return the hardcopy by post
or hand delivery and it costs 0.1% of
our principal.
Our fund is like a “sleepy country
town in the middle of summer”. We
also note some people are closing
their SMSFs and using SAPTO
submit their own returns.
Bob Meadley

Home phone and
emergencies

I’M responding to your article in
the September 2021 issue of THE
VOICE (What happens when there’s an
emergency and the NBN is down?).
Our phone is listed with Telstra as
‘special needs’. Not so long back we
were sent a special phone with its
own SIM card. It requires a power
point.
This phone has a built-in separate
battery supply and aerial. When
there is no house phone or NBN, it
works as mobile phone.
Terri Mant

COVID jabs in hospital

I WRITE to acknowledge your
letter to the Hon. Brad Hazzard MP,
Minister for Health and Medical
Research, about members of CPSA
not receiving their COVID vaccine
while in hospital.
Your letter raised concerns on
behalf of one of your members who
was a patient at Nepean Hospital
for seven weeks, and the hospital
was unable to administer a second
dose of the COVID vaccine.
Nepean Blue Mountains Local
Health District has and does now
vaccinate inpatients of our facilities.
This commenced on 14 September
2021. The vaccination team do
regular rounds of the facilities and
services and are providing both first
and second dose vaccinations to
		

1800 451 488

inpatients identified by medical staff
as suitable to receive the vaccine.
Chief Executive
Nepean Blue Mountains
Local Health District

VOICE crossword

THANK you for THE VOICE, which
I am able to collect from my local
library.
In the latest issue (October 2021),
some clues in the crossword puzzle
are confusing.
20 across: “Slices of bacon”
The answer is given as “rashes”.
Shouldn’t that be “rashers”?
22 across: “Makes a decision”. The
answer which is given and fits the
squares is “deicides”! Shouldn’t that
be “decides”?
15 down: “Makes things slide
easily” The answer given is
“lubricants”, which fits the squares.
Shouldn’t that be either “lubricates”
or “lubricant”?
Tony Voss
(Following receipt of your letter, we
have sacked our crossword-maker and
are now inviting applications for the
vacancy thus created. Only kidding!
Your scrutiny is appreciated. Ed.)

Send a letter to
THE VOICE
THE VOICE, CPSA
Level 3, 17-21 Macquarie Street,
Parramatta NSW 2150
voice@cpsa.org.au
You must include your name for
the letter to be published, though
this may be omitted in publication
if the letter contains personal
information. Letters may be edited
for length and clarity.

CPSA Funding
CPSA receives funding support from
the NSW Government Department
of Communities and Justice, and the
Australian Government Department
of Health.
3

CPSA News
Aged care staffing crisis is
not taken seriously

THERE is something very weird
about the CompliSpace Aged Care
Workforce Report. The pictures
in this report are of nursing home
residents who look happy and
relaxed and of nursing home staff
who look happy and relaxed.
Yet the subtitle is, A Perfect Storm:
What’s Driving Australia’s Aged Care
Staffing Crisis.
This report harks back to the Royal
Commission into Aged Care Quality
and Safety, which found that 57
per cent of residents live in homes
that have “unacceptable” levels of
staffing and therefore unacceptable
quality of care. Australia needs at
least 41,000 more direct-care workers
right now just to achieve acceptable
levels of staffing, the report says.
To reach best-practice, a 49 per cent
increase in staffing is needed. That’s
at least 101,000 more workers.
However, this report reveals
that the industry is about to go
backwards, rather than forwards. An
impending crisis of staff turn-over
is emerging with 180,000 workers
planning to leave the industry in
the next five years. This includes
110,000 workers planning to leave
the industry in the next three years
and 47,000 within the next twelve
months.
The report notes that residential

aged care workers continue to
receive lower pay than comparable
workers in other industries.
What’s been the Australian
Government’s response so far to
these findings?
It is going to spend $135.6
million to reward nurses who take
on additional training. Full-time
registered nurses can receive a
payment of $3,700 for each year
and part-time and casual registered
nurses can receive payment on a
pro-rata basis, averaging $2,700

each year.
In other words, to get a few
thousand dollars extra for two
years, registered nurses will have to
(1) stay where they are and (2) work
harder than they already do.
What a plan!
Other than that, the Government
has accepted recommendation 75 of
the Royal Commission to establish
an Aged Care Workforce Planning
Division in the Department of
Health by 1 January 2022.

Crossword by Luke Koller
Across

Down

8
9
10
11
12

1
2
3
4
5
6
7

14
16
17
18
20
22
23
27
28
29

A garden structure
Many short sounds
Omnibus on tracks
Member of 23 across
Someone opposed to
violence
Make a shoe
Inactive
For stamps or photographs
The product of tatting
A struggle
The coating on a film
Place that creates laws
Understand the printed word
Expressing gladness or joy
A large amount

13
14
15
19
21
24
25
26

To keep hair in place
A sense of propriety
Make difficult
Tasman’s first name
good, better, ____
Short for Specification
Have as a logical
consequence
Found in a dining room
Igniting a fire
Part of a staircase
Stately hymn tunes
Can be used
A knight’s wife
Very dangerous when split
Oddly smooth

Solution on back page
4			
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CPSA News
Ageism, it’s on for young
and old: research

older is becoming much younger.
The Australian Human Resources
Institute released a report on older
workers that surveyed HR workers,
experts and academics in April
2021. The report found that 51 to
55-year-olds were considered ‘older
workers’.
A third of respondents estimated
that between a quarter and a half
of their workforce is made up of
over 55-year-olds. Even though the
workforce is increasingly ageing,
employees are being viewed as
‘older’ at a much earlier age.
It is important to have programs
combatting ageing in the workforce.
Upholding the rights of older
workers developed by the Human
Rights Commission and supported

by the NSW Department of
Communities and Justice is such a
program. It provides free education
resources about the value of older
workers.
As for combatting ageism
everywhere else, the Commission
recommends talking about ageism
more and fostering intergenerational
education programs to reduce
prejudice and bias in multiple
settings. Evidence in the What’s age
got to do with it? report finds that
ageism is more socially accepted
than sexism or racism.
People of all ages must begin
to challenge ageist attitudes and
remarks so that it is addressed with
the same seriousness as other ‘isms’.

How sure are you that you
will never move again?

not.
You have to think about what
could go wrong and think of things
you would be able to do to make sure
you can keep your independence.
It is good planning to look at the
design and features of your home
and think about what you can
do to help you to be as safe and
independent as possible.
Keeping
your
independence
means not going into a nursing
home.
To help you with assessing how
well your home will allow you to
keep your independence, CPSA has
produced a booklet, How sure are
you that you will never move again?
This booklet aims to give you a list
of things to consider about your
home or any home you might be
considering moving into. It’s not
exhaustive but is intended as an
introduction to home accessibility
and safety for older people.
CPSA enlisted the help of an
occupational therapist specialised
in advising people about the

accessibility of their homes to put
this booklet together.
Even if you are convinced that,
whatever happens, you will be able
to muddle through, you should
read How sure are you that you
will never move again? You might
muddle better.
Home accessibility and safety are
defined as the capacity of a home to
accommodate the needs of people
with limited mobility, reduced
vision or other impairments.
The degree of the accessibility of
your home affects how well you
would be able to cope with mobility
and vision issues that can develop
as you age.
The degree of accessibility of
your home also affects how socially
connected you will continue to be,
which is linked to your mental health
and how well you feel generally.
How sure are you that you will never
move again? is available online at
cpsa.org.au/publications/ or, if you
are unable to access it online, by
ringing CPSA on 1800 451 488.

IN September, the Australian
Human Rights Commission (the
Commission) published the What’s
age got to do with it? report on
ageism. The report summarises the
results of national surveys and focus
group and provides a snapshot of
ageism in Australia.
According to the report 74 per
cent of Australians have a positive
attitude to older people, viewing
them as ‘nice, likeable, warm and
good listeners’.
However, there is a perception that
older people are onlookers, rather
than active participants in society.
They are seen as having declining
skills and lacking competence
in areas like technology. Keep in
mind these are not the views of the
Commission but those of people
surveyed as part of this research.
The report found that middleaged people (40-61) were most likely
to be turned down for a job based
on age. This may reflect findings of
other research that suggests the age
at which workers are considered

DO you ever catch yourself saying
that you will never move again or
that they will have to carry you out
of your home in a box?
If so, it’s great that you are happy
with where you live.
But chances are that, as you
continue to age, your home will start
to let you down a little bit or even
a lot. You may be able to overcome
this without moving or you may

www.cpsa.org.au
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CPSA News
How to prove your
COVID-19 vaccination
status

WITH NSW lockdown restrictions
being phased out, it’s important
to know how you can show your
vaccination status to enter reopened
businesses.
According to NSW and Australian
Government websites there are
two ways to show proof of your
vaccinations. These are either
through the use of an immunisation
history statement or by showing a
COVID-19 digital certificate.
An
immunisation
history
statement appears on a sheet of
paper, with your name, date of birth,
and a list of all the vaccinations
you have received, so long as they
are recorded with the Australian
Immunisation Register.
These statements have existed for
some time before COVID-19 as they
were used for childcare and school
enrolment and for employment at
certain workplaces.
This is the only way of proving
your vaccination status without
using a smartphone, computer, or
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any other digital device.
Your vaccination provider can
print your statement for you,
or you can call the Australian
Immunisation Register on 1800
653 809 from Monday to Friday
8am to 5pm. Please note the
Australian Immunisation Register
is experiencing longer than usual
phone wait times and statements
can take up to 14 days to arrive in
the post.
The other way to show proof
of vaccination is through the
COVID-19 digital certificate. Once
you have had both doses of a
COVID-19 vaccination an email
or text will be sent to your myGov
inbox to notify the arrival of your
certificate. This certificate can be
added to smartphone ‘wallets’.
Click here for detailed instructions
on how to do so. If you share a
phone with someone it is possible to
add multiple certificates to the one
smartphone ‘wallet’.
The digital certificate can also
be printed out and presented to
businesses in paper form.
At the time of this issue going to
print, the Service NSW app, that
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is used to scan QR codes to check
into businesses, had not yet been
updated to display vaccination
status when you check in to a nonessential business. Once it’s there,
people will only have to use one app
to check in and prove vaccination
status.
If you have a medical reason
for not receiving the COVID-19
vaccination, reopened businesses
must accept either an NSW Health
medical contraindication form
completed by a registered medical
practitioner, or a medical clearance
notice issued by NSW Health.
You must see your doctor to
enquire as to how to obtain these
forms.
Although it is disappointing that
there are not many practical offline
methods of proving vaccination
status, at the time of writing,
the NSW Government has said
that restrictions should ease by 1
December, and this may mean that
some businesses may not ask people
to provide proof of vaccination.
Here’s hoping that the paper
forms of vaccination proof last until
December.
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CPSA News
Primary and community
healthcare standards:
unnecessary red tape?

POLITICIANS are forever ‘slashing
red tape’. They just love saying that,
because red tape is something that
sounds bad and unnecessary, even
though it often isn’t. And let’s not
forget that it’s politicians that rolled
out the red tape in the first place.
A recent announcement by the
federal Health Minister was a rollingout-the-red-tape announcement.
In summary, the health minister
announced that by mid-2022, there
would be new, non-mandatory
standards for healthcare services
such as dental practices, allied health
services (optometry, audiology,
podiatry and physiotherapy) but
also for places with less professional
standing, such as alternative
medicine clinics.
According to the Chief Medical
Officer
of
the
Commission
responsible for these primary and
community healthcare standards,
they will be “a game changer for the
health sector in Australia, by giving
practitioners the tools to be even
better”.
Let’s pause here.
Why would you introduce formal
standards to govern a section of the
healthcare industry that is already
good? Why is the health minister
rolling out the red tape to make an
industry perform “even better”?

www.cpsa.org.au

Don’t governments normally
leave that to ‘the market’ and to
‘competition’?
“In time, Australians will have
confidence that when they visit a
primary or community healthcare
service accredited to the standards,
they are receiving safe and highquality health care – no matter
the type of health service they are
using or where they access it”, the
Commission’s Chief Medical Officer
said by way of further explanation.
So, is the Government introducing
these standards to reassure the
public?
This seems odd, because GPs,
dentists, optometrists, podiatrists
and so on are already generally
trusted.
In fact, GPs and mainstream
primary health services generally
are already mandatorily accredited
under the National Safety and
Quality Health Service Standards.
There seems to be no conceivable
need for these health services to
also get accredited under the new,
optional Primary and Community
Healthcare Standards.
And they probably won’t get
accredited, because the new, three
optional standards are simply a
subset of the old, eight existing
standards.
The conclusion seems warranted
that the only health services
practitioners targeted by the
Primary and Community Healthcare
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CPSA
Facebook and Twitter
CPSA is very active on Social
Media. Check out our Facebook
page at facebook.com/combined.
pensioners and our Twitter account
@CPSANSW
Standards are those not covered by
the mandatory national standards.
Those practitioners would be
practitioners often referred to as
alternative medicine practitioners,
such as acupuncture, massage,
aromatherapy, herbal medicine
practitioners.
What seems to matter most in these
new standards is the Clinical Safety
Standard. Meeting that standard
would mean, for example, that an
acupuncturist would need to make
sure they would not infect a patient
with dirty pins.
While that doesn’t seem a bad idea,
the fact remains: alternative health
therapies tend to be therapies which
are not clinically proven to be
medically effective.
It seems a much better idea
therefore to get alternative medical
practitioners to meet the already
existing,
mandatory
National
Safety and Quality Health Service
Standards. They can already opt in,
but few if any do.
Now there’s some necessary red
tape!

7

CPSA News
Do you really need
financial advice?

THE Chair of the Australian
Securities
and
Investments
Commission (ASIC) recently said:
“A healthy and well-functioning
economy must include access to
affordable [financial] advice.”
This sounds reasonable enough,
but it really isn’t when you look
at a very common retirement
predicament in which most people
find themselves when the time to
retire comes. It can be summed up
as follows.
First, people are unsure if their
savings, in combination with the
Age Pension, will be sufficient or
sufficient for long enough.
Second, people recognise that they
have no dependable investment
expertise.
Third, given the reputation of
financial planners, people are wary
of them and, anyway, they are too
expensive.
Fourth, because savings must be
invested somehow, people fall back
on term deposits or simply leave
their savings in their superannuation

SMSFs: mates’ rates are
out!

SOON, from 1 July 2022, the ATO
will become very strict about nonarm’s-length income.
If your SMSF is completely in
pension phase, you can stop reading
now. This is about the rate of tax
your SMSF will end up paying. In
pension phase you pay no tax.
But if your SMSF is still completely
or partly in accumulation phase, this
may be of interest.
It’s always been the law that
super funds, including SMSFs, must
transact at arm’s length.
For example, if the fund owns a
house, it must be rented out at the
going rate.
The ATO has now clarified that
anything to do with this house must
be done at arm’s length.
For example, the tenant complains
about a tear in an insect screen.
What would be more logical to
ask the tenant to get a roll of wire
8			

funds.
The compulsory superannuation
system has failed these people badly.
Saving up for retirement is only
one side of the equation.
The other side is spending in
retirement.
Superannuation funds are happy
to collect retirement savings. They
will encourage you to save even
more than is compulsory. They will
lobby Government for increases in
the compulsory contribution rate
you pay while working. They are
very concerned you might not have
enough once you retire, you see.
But when you retire, the same
funds are nowhere to be seen.
The law allows them not to care.
What you do with your retirement
savings is your worry and your
worry alone. And after you have
paid out any outstanding mortgage
debt and set aside some money for
contingencies, what do you do?
This is when the common
predicament described above, starts.
It’s also the point at which the Chair
of ASIC says: “A healthy and wellfunctioning economy must include

mesh and fix the screen themselves,
reimbursing them for the expense
involved and keeping a copy of the
receipt for tax purposes?
However, it’s the ATO’s logic
which counts, and that logic says
that a handyman would charge
much more than the price of a roll of
wire mesh. What you have engaged
in is a non-arm’s-length transaction
producing
a
non-arm’s-length
benefit to your SMSF.
As a result, income generated by
the fund’s house could be taxed at
45 per cent rather at 15 per cent.
Down the line, if the fund sells the
house, it may also be up for capital
gains tax at 45 per cent rather than
10 per cent.
In such circumstances it would be
wise to chuck the Bunnings receipt
in the bin and make no mention of
the repair in the accounts, although
that would be illegal, too.
Had you, as the fund’s trustee,
repaired the screen yourself, that
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access to affordable [financial]
advice.”
In other words, go and see a
financial planner.
With respect, this is useless advice
from the ASIC Chair. You shouldn’t
need to go and see a financial
planner about what do to do with
your super.
Superannuation funds, called
pension funds anywhere else in the
developed world, should offer just
that: pensions.
Not an allocated pension account,
which sounds good, but which is
just an on-call bank account.
Pensions are what people need to
be able to choose.
They don’t necessarily need
“affordable advice”, they need their
superannuation pension funds
to offer them lifetime, indexed
pensions based on their retirement
savings.
Sure, it’s easier for funds not
to worry about lifetime, indexed
pensions, but anywhere else in the
civilised world that’s what they are
bound in law to do.
Why not in Australia?

would have been fine with the ATO.
As the trustee you can do those
things, but if you get somebody
else, it’s non-arm’s-length and you
have to make sure the repair is done
at the market rate.
Replacing an insect screen is an
extreme example, but the same logic
applies in the case of bigger jobs,
like getting an electrician mate to
put a couple of power points in for
you, or a relative to paint the house
at a reduced rate.
It also applies to getting your
SMSF’s accounts and tax return
done. It must be at market rates,
unless you do them yourself.
It’s something to keep in mind.
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Digital Divide: are you
being left to your own
devices?

IT’S called the digital divide.
The digital divide was a term
coined at the time personal
computers became mainstream.
There were those who could operate
a computer and there were those
who couldn’t. That was the digital
divide.
The digital divide is no longer that
simple because every TV is now
digital and every home phone is
now digital courtesy of the NBN.
Many have moved on from a home
phone to a mobile phone.
You may not have every digital
device available (a mobile phone, a
desktop computer, a laptop, an iPad
or a smart TV), but you more than
likely have one or two.
So, slowly but surely everyone is
crossing the digital divide, like it or
not.
The problem is that the digital
divide is not stationary. It’s moving.
As we saw with the COVID-19
tracking app, certain types of mobile
phones have very quickly become
obsolete. If you don’t have the latest
one, you can have a hard time even
getting into a supermarket.
Hands up anyone who still records

TV-programs! You don’t need a
video recorder anymore, but you do
need a smart TV.
It’s hard to keep up.
And it’s hard to keep up for
everyone, not just for those who are
older but also for younger people.
There are three problems with the
digital divide.
Obviously, learning how to
operate the various gadgets – I
beg your pardon, devices – can be
frustrating. But take heart, even the
young get frustrated sometimes.
Another is the cost of keeping up
with the digital divide.
With some mobile phones now
retailing for well over $1,000 (some
closer to $2,000 than $1,000), a full
rate pensioner wouldn’t stand a
chance of keeping up, but there are
cheaper alternatives. However, a
national grocery retailer is offering
mobile plans that cost far less.
The other problem is acceptance
of digital innovations.
Whereas affordability is a real
obstacle, learning and acceptance
are a matter people can think about.
At the same time, the digitalisation
of everything does not relieve
businesses and Governments of
the obligation to make sure that
everyone can take part in society
through alternative arrangements.

Would you rather be
financially secure now
or when you’re dead?
Many retired people try to avoid
doing what they must do if they
are to be financially secure

Would you rather be financially secure now

or when you’re dead?

How sure are you that you
will never move again?
Do you ever catch yourself saying
that you will never move again or
that they will have to carry you out
of your house in a box? But chances
are that, as you continue to age,
your home will start to let you down
a little bit or even a lot. You may
be able to overcome this without
moving or you may not. You have
to think about what could go wrong
and think of things you would be
able to do to make sure you can
keep your independence.

Both booklets are available at
cpsa.org.au/publications/ or ring
1800 451 488 for a printed version.
www.cpsa.org.au
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Used cars: Safety and
emissions top priority

IF your car has the highest safety
rating you are 10 times more likely
to survive or escape serious injury
than if your car had the lowest safety
rating.
The trouble with car safety is that
newer models are safer but of course
they cost more. However, some car
models like the Toyota Camry have
5-star safety ratings on 2011 models.
So, you don’t need to purchase a
brand new car to drive the safest car.
The latest used car safety ratings
were released in early October as

CPSA News
part of the NSW Government’s road
safety campaign ‘Towards Zero’ that
has the ultimate goal of achieving
zero deaths and serious injuries on
NSW roads.
You can click here to access the 2021
Used Car Safety Ratings Brochure
that rates the safety of used cars on
a one-to-five star scale based on the
latest world crash statistics.
If you’re thinking of buying a car,
it may also be worth keeping in
mind that Australia is being urged
to slash greenhouse gas emissions
by 2030. New analysis shows that
Australia is very far away from
achieving its carbon emissions

reduction targets. Reports suggest
Australia will need to increase the
capacity of renewable energy and
improve uptake of electric vehicles
to reach its targets.
The CEO of the Electric Vehicle
Council, Behyad Jafari, has said that
to achieve net zero carbon emissions
by 2050 all cars sold will need to be
zero-emission vehicles no later than
2035. Taking into consideration the
lifespan of modern cars, buying a
relatively new fuel-powered car
may come with additional costs as
future Australian governments may
introduce disincentives or penalties
to get high carbon emitting cars off
the road.
Jafari also said Australia is one of
the few developed countries on earth
without fuel efficiency standards,
without these in place Australia has
become “a global dumping ground
for high-exhaust vehicles that can’t
be shifted elsewhere”. This should
be kept in mind if you come across a
cheap, safe used car, it may be a big
polluter that could cost you down
the track.
At this point in time electric
vehicles are very expensive but
they may save you getting caught
up in the Australian Government’s
inevitable catching up of the nation’s
electric vehicle industry.

Donations

Information hotline for older Australians
during COVID-19 pandemic

Now that vaccinations have started up, the Australian Government’s
COVID-19 information hotline may again prove its worth. The hotline
provides particular support to those accessing aged care services.
Phone 1800 171 866

Disability COVID-19 Information Hotline
The Australian Government’s Disability Information Helpline for people with
disability, their families, carers, support workers and services who need help
because of COVID-19 continues to operate. Phone free call 1800 643 787
or use the National Relay Service on 133 677.
The Helpline will help connect you with the right service, give you reliable and
accessible information, or can connect you with a Councillor for emotional
support if that is what you need.

Tell us your story

CPSA wants to hear about your experiences during
the COVID-19 pandemic. Ring CPSA on
1800 451 488 or email voice@cpsa.org.au
10			
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THE VOICE publishes donations to
CPSA of $35 and over. All other
donations are most welcome and
equally appreciated.
Mary Choate
Chakravarti Madhusudana
Marie Yit Sim McCormack
Mervyn McIntyre
Moya Turner
Shirley Woodland

$500
$35
$35
$45
$65
$55

CPSA Constitution
and Annual Report
Please ring Head Office on 1800
451 488 if you would like a copy
of the CPSA Constitution or CPSA’s
2019/20 Annual Report to be posted
to you. Alternatively, copies can be
obtained online at www.cpsa.org.
au/about-combined-pensioners-andsuperannuants-association/
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INCOME SECURITY

HOUSING

Centrelink
Age Pension 13 23 00
DSP/Carer benefits 13 27 17
Family Assistance 13 61 50

Housing NSW
Public and community housing
1800 422 322

Welfare Rights Centre
1800 226 028
British Pensions in
Australia
1300 308 353

Tenants’ Union Advice Line
1800 251 101
Tenancy Advice & Advocacy
Service
Find your local service
tenants.org.au

GOODS & SERVICES
NSW Energy & Water
Ombudsman (EWON)
1800 246 545
Telecommunications
Industry Ombudsman
1800 062 058
NSW Seniors Card
13 77 88

No Interest Loans Scheme
Loans to purchase essential
household items
13 64 57
Energy Made Easy
Price comparisons
1300 585 165
energymadeeasy.gov.au

132 011

1300 208 582

24/7
GENERAL ENQUIRIES
HELPLINE

PLANNING
FUTURE HEALTHCARE
PREFERENCES

HEALTH, WELLBEING & TRANSPORT

1800 800 110

1800 931 678
DISPUTE RESOLUTION
FOR FINANCIAL
SERVICES
RIGHTS

Office of Hearing Services
Subsidised hearing aids
1800 500 726

Carers NSW
1800 242 636

DISABILITY
SUPPORT FOR
PEOPLE UNDER 65

National Dementia Helpline
1800 100 500

Aged Care Complaints
Commissioner
1800 951 822

LEGAL

VisionCare
Subsidised spectacles
1300 847 466
Taxi Transport Subsidy
Scheme
transport.nsw.gov.au/ttss
1800 623 724
National Continence Helpline
1800 330 066
Rape Crisis Centre
24hours/7days
1800 424 017
National Domestic Violence
Helpline
1800 200 526
NSW Health Care Commission
1800 043 159
www.cpsa.org.au

Lifeline
13 11 14
Australian Men’s Sheds
1300 550 009
NSW Public Dental Health
Services
Call NSW Health for details
1800 639 398
Cancer Council NSW
13 11 20
Exit International
Information about euthanasia
1300 103 948
Mental Health Crisis Team
24/7 for mentally ill people in crisis
6205 1065
		

Seniors Rights Service
Retirement village advocacy
1800 424 079
Fair Trading
Rental bond and tenancy info
13 32 20
Law Access
Referrals for legal help
1300 888 529
NSW Dispute Resolution
1800 990 777
Women’s Legal Services
NSW
Family law, domestic, violence,
sexual assault & discrimination
1800 801 501
1800 451 488

Australian Human Rights
Commission
Complaints about discrimination
1300 369 711
Commonwealth
Ombudsman
1300 362 072
NSW Ombudsman’s Office
1800 451 524
NSW Trustee and Guardian
1300 360 466
Guardianship Tribunal
1300 006 228
Older Persons
Advocacy Network (OPAN)
Individual advocacy for aged
care recipients
1800 700 600
11
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Crossword Solution
Crossword on Page 4

12			

November 2021 		

THE VOICE OF PENSIONERS AND SUPERANNUANTS

