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Aged care: new website reports on the underbelly 

 

THE United Workers Union has started a website where personal care workers, 

nurses, residents and friends and family of residents can record understaffing in 

their nursing home. 

There are harrowing stories about older Australians left in distress and 

unattended after experiencing serious injuries from falls. 

Aged care workers are routinely reporting being unable to complete their work, 

missing breaks and suffering injuries and abuse on the job due to understaffing. 

The Union says the residential aged care sector is getting even worse since the 

Aged Care Royal Commission was called more than two-and-a-half years ago. 

The benefit of this new website is obvious. 

People looking for a nursing home can use this website to see how facilities are 

performing. 

A nursing home about which there are complaints on United Workers Union’s 

website may obviously not be your first, second or even third choice. 

http://www.agedcarewatch.org.au/


What is also remarkable about this website is that it cuts right through the 

secrecy in which nursing homes operate. 

The Aged Care Act 1997 defines anything that “relates to the affairs of an 

approved provider” as “protected information”. 

Anybody disclosing protected information about a nursing home can go to jail 

for two years. 

No kidding. 

Revealing understaffing in a particular nursing home is revealing protected 

information. 

United Workers Union protects the people providing these reports by not 

publishing their name. 

But United Workers Union exposes itself to potential criminal prosecution 

under the Aged Care Act 1997 for the unauthorised disclosure of protected 

information. 

United’s https://agedcarewatch.org.au/ is as useful as it is courageous. 

Windows 11: is your computer a smooth operator? 

 

LAST July, we published an article on Windows 11, the eleventh version of the 

most used operating system for PCs and laptops. 

First the good news. 

https://agedcarewatch.org.au/
https://cpsa.org.au/article/can-your-computer-cope-with-the-new-microsoft-operating-system-windows-11/


Windows 11 will be free and downloadable from 5 October 2021 in a staged 

roll-out. 

Not everyone is getting Windows 11 at the same time. 

If you buy a new computer, it will most likely be on there. 

Everyone else has to wait until they get a notice through a Windows update on 

their computer. 

Windows 10 will continue to be supported until 14 October 2025. 

After that, you can keep using Windows 10, but without support the security 

risk will increase dramatically. 

Now the bad news. 

Any computer without internet security applications is already at great risk from 

malware applications. 

These allow programs to steal data such as passwords, personal photos, emails, 

and instant messages. 

Windows 11 is designed to proof your device against this data theft. 

Unless you upgrade to Windows 11, you will remain at risk. 

With just about every computer user on the planet upgrading, these malware 

applications will be fishing in a much-reduced pond of users. 

In other words, the risk will not only stay, but it will also increase. 

As THE VOICE reported before, some older computers won’t have the power to 

handle Windows 11. 

Microsoft has promised an online device compatibility check, but this was not 

yet available at the time of writing. 

For Windows 11 you will need a minimum processing speed of 1 GHz on a 

compatible 64-bit processor. 

You will also need a minimum of 4 GB RAM and 64 GB of data storage 

capacity. 

https://www.microsoft.com/en-au/windows/windows-11


To check your device’s specifications, click on the Windows icon in the left 

bottom corner of your start-up screen. 

Then click on Settings, which is the icon that looks like a sprocket. 

Then click on System. 

Then click on About at the bottom of the list on the left-hand side. 

According to some estimates there are still 100 million people worldwide who 

use Windows 7. 

Windows 7 is no longer supported. Even if it works well and does everything 

you want it to do, be aware that your computer’s security is seriously 

compromised. 

At a minimum, don’t do your banking on your computer if you use Windows 7. 

 

Don’t suffer in silence paying energy bills 

 

AS Greater Sydney enters its twelfth week of lockdowns, there appears to be 

light at the end of the tunnel. However, that doesn’t mean people haven’t been 

doing it tough staying at home for the past three months. 

There are several services on offer that can assist with managing the cost of 

living. 

 



Cost of Living specialist appointments 

Service NSW is offering free one-on-one, hour-long phone appointments with a 

cost-of-living specialist. A cost-of-living specialist can identify a personalised 

list of available savings. You can book an appointment by clicking here or by 

calling Service NSW on 13 77 88. 

EAPA Vouchers 

Staying at home for prolonged periods leads to increased energy consumption 

which of course results in expensive energy bills. Energy Accounts Payment 

Assistance (EAPA) vouchers now offer up to $1,600 in energy bill assistance. 

Read this article that details the recent increases to EAPA vouchers. 

EAPA vouchers are available to people experiencing a short-term financial 

crisis - COVID-19 related or not. You can apply for EAPA vouchers through 

Service NSW or a participating Non-Government Organisation (NGO). You can 

find a list of NGO providers at this link under the subheading ‘Apply through a 

non-government EAPA provider’. NGOs do not require an email to receive 

EAPA vouchers, so for people without emails this may be the best approach. 

EAPA vouchers are not charity. EAPA vouchers are used to provide short term 

financial relief. During these COVID-19 impacted times, Service NSW has 

reported an increased demand for EAPA assistance especially from people 

accessing the scheme for the first time. 

Energy Made Easy 

Currently, the best way to save on energy bills is to shop around. 

Energymadeeasy.gov.au is an independent website run by the Australian 

Government that compares your current energy plan to all other offers on the 

market, showing you the best offer available. 

 

 

 

https://questionnaire.costofliving.service.nsw.gov.au/booking
https://cpsa.org.au/article/energy-vouchers-up-and-free-payphones/
https://www.service.nsw.gov.au/transaction/energy-accounts-payment-assistance-eapa-scheme
https://www.energymadeeasy.gov.au/

