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Govt takes the slow boat to veiled aged care financial transparency 

 

THREE days after Budget 2021 was handed down, the Department of Health 

gave evidence at a Senate inquiry into the Aged Care Legislation Amendment 

(Financial Transparency) Bill 2020, brought on by cross-bench Senator Stirling 

Griff last year. Members of the Committee used this inquiry to get more 

information about the Government’s plans for financial transparency in the aged 

care industry, and the Department was happy to oblige, if only to prove Senator 

Griff’s bill was no longer needed. 

Senator Griff’s bill requires providers to submit a financial transparency annual 

report for each and every one of their nursing homes. Reports are to be made 

publicly available and must include information about the cost of food, 

medications, continence aids and also the total cost of salaries and wages for all 

staff members by very specific categories (nurses, personal carers, management 

etc) and by their employment status (temporary, permanent, agency) staff. 

Providers risk sanctions if they don’t comply. 

Under Senator Griff’s bill, approved providers who collect more than a total of 

$10 million in funding for their nursing homes from the Government in a 

financial year must comply with the most stringent (Tier 1) requirements of 

Australian accounting standards, a bit arbitrary perhaps, as it would capture 

only 71 per cent of nursing homes, with some escaping when they shouldn’t. 

TriCare, for example, operates thirteen nursing homes which, together, 

collected more than $82 million in subsidies at last count. However, because 

each TriCare nursing home is individually incorporated and is therefore 



operated by a separate approved provider, none of whom collects more than $10 

million in subsidies, TriCare does not have to comply with Tier 1 requirements. 

Senator Griff’s bill makes sense in an environment where financial transparency 

in aged care does not exist. 

However, aged care announcements as part of Budget 2021 do attempt to 

address financial and other transparency concerns about the aged care industry 

and reveal some detail on how the Government will implement the Royal 

Commission’s recommendations relating to financial transparency and 

transparency about performance generally. 

From 1 July 2021-2022, the Department is introducing an expanded annual 

Aged Care Financial Report which will collect detailed information on where 

aged care providers spend their money. The first annual report won’t be 

submitted until late 2022. 

From 1 July 2021, to receive the new basic daily fee supplement, residential 

aged care providers will need to give an undertaking that they will report 

annually through the Aged Care Financial Reports on the adequacy of daily 

living services they provide, and how much they spend on these services. From 

October 2021 that reporting will be mandatory. 

From 1 July 2022, residential aged care providers will start quarterly reporting 

of staff care minutes with the first batch of reports received in October 2022. 

From October 2023, it will become mandatory to provide 200 minutes of care 

per day per resident. 

From 1 July 2022, providers will also be required to provide a monthly care 

statement to residents and their families outlining the care they receive and any 

significant changes or events during that month. 

From 2023, as part of an amended star rating system currently published on 

MyAgedCare.gov.au, residential aged-care providers will be required to report 

on four measures of care and consumer experience, including staffing. 

Note that the boosted star rating facility will not produce anything until 18 

months from now and will be the first and likely very filtered and spun 

information to be published. It may also be the only information published. The 

amended Aged Care Financial Reports submitted by providers will not be 

published, because these reports are classified as ‘protected information’. It 

would require an amendment of the Aged Care Act 1997 to enable publication. 

Then again, the Government might just decide to wait for the new aged care 



legislation to fix that up or, possibly, continue with this secrecy provision in the 

new legislation. 

The timing of the reporting requirements is very leisurely and without urgency. 

This in circumstances where providers already submit Aged Care Financial 

Reports to the Department. It wouldn’t be too hard to arrange for the expansion 

of these reports at short notice. The Department already collects all the data 

required for the expanded report. It is just a matter of harmonising data 

collection and presentation. 

All that makes the immediate passing into law and commencement of Senator 

Griff’s bill, with amendments, a very desirable alternative. 

 

Domestic tourism boom adds fuel to housing-unaffordability fire 

 

RETIREES living in caravan parks and manufactured home estates are feeling 

the heat as operators move to cash in on gentrification and international border 

closures with more Australians holidaying at home. 

In caravan parks and manufactured home estates, permanent residents typically 

own a caravan or a relocatable home and pay site fees to rent the land their 

home sits on. These types of living arrangements were originally modelled as 

more affordable alternatives to buying or renting in the private property market. 

Then gentrification set in. 



Manufactured home estates are building more expensive homes and lavish 

amenities to attract more affluent residents. 

Whilst caravan parks are now attempting to attract holidaying families to up-

scale resort style facilities, reducing the number of permanent, affordable living 

placements available for retirees. 

Additionally, parks and estates are not classed as permanent housing which 

allows operators to develop sites on hazard-affected land such as beaches or 

waterways. Although these locations are ideal holiday destinations, they are 

more prone to natural disasters like storms and floods. A much more pressing 

concern for permanent residents than vacationers. 

According to an article in The Conversation, large park and estate operators are 

focusing on building more expensive manufactured homes and upscale 

amenities on areas that are not hazard-affected to cash in on higher profit 

margins that come from the deeper pockets of wealthier residents. 

Operators are finding that hazard-affected areas are profitable as holiday 

attractions and that these are increasing in popularity with international borders 

currently closed. Unfortunately, these hazard-affected areas are also becoming 

the only places which people can find for affordable, permanent living. 

This means that retirees looking for affordable parks and estates will most likely 

have to live in a hazard-affected location, which may come with better views 

but much greater risk of property damage. 

At a time when home ownership rates for people over 65 are set to fall by more 

than 20 per cent over the next three decades, safe and affordable housing for 

people on low incomes looks more and more like a pipe dream. 

 

 

 

 

 

 

 

https://theconversation.com/soaring-housing-costs-are-pushing-retirees-into-areas-where-disaster-risks-are-high-158216


Update your will! 

 

LAW firm Owen Hodge Lawyers has done a survey and found nine out of ten 

Australians believe having a will is important, but four out of ten still don’t 

have a will. 

Obviously, Owen Hodge Lawyers are pushing a barrow here in wanting all 

those that don’t have a will to make one, preferably through them. Still, facts 

are facts. 

The survey also showed that of those who do have a will, more than half 

reported that it wasn’t up to date. In every age group above 25, people were 

more likely to have an out-of-date will rather than an up-to-date will. This 

percentage actually grows rather than declines as people get older. 

However, wills are not a set-and-forget process. Many people get a will and 

then don’t think about it again. The reality is, that an outdated will is about as 

good as not having a will at all. A will must be regularly revised as life 

circumstances change. This includes when you’re buying or selling property or 

other assets, getting a divorce, having children, grandchildren, changes in your 

health circumstances, retirement or beneficiaries of wills passing away. 

 

 

 

 


