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Aged Care Royal Commission finds the solutions but not the 

money 

 

THE Aged Care Royal Commission delivered its final report Care, Dignity and 

Respect last week after an investigation of more than two years. The 

Commission was, in the words of late Commissioner Richard Tracey, “a once in 

a lifetime opportunity” to redesign the aged care system. 

Straight to the point, is the final report any good? 

Overwhelmingly, the recommendations are good. But problems lurk in the slow 

implementation proposed. 

Also, the two Commissioners could not agree on everything. 

Much has been made of the fact that one Commissioner wanted a new Aged 

Care Commission and the other Commissioner thought that it would be better to 

keep going with the Department of Health as the regulator. 

This difference of opinion is not as major as it seems, because where the 

Commissioners do agree is that regulatory independence from Government is 

needed. The important thing is that both agreed that independence from 

Government needed to be achieved. 



Both want an independent pricing authority for aged care. 

Both want an (independent) Inspector-General of Aged Care. 

Both want an independent body to set and maintain aged care standards. 

The effect would be a reduction of the Department of Health’s role to very little. 

CPSA’s view is that eventually disability and aged care regulation needs to be 

integrated. Providers already operate across the NDIS and the Home Care 

Packages program. The operational level is already integrated. The regulatory 

level should follow. 

Whichever governance/regulatory model wins out, it will end up being enabled 

in a new Act. The Commissioners agreed that the Aged Care Act 1997 should 

be replaced by 1 July 2023. The Minister for Health also agrees and said that 

work drafting the new Act has already started. 

There is some concern that drafting a new Act will delay urgent action on 

staffing and waiting lists, but a new Act is necessary. 

The main objective of the current Act, the Aged Care Act 1997, is to regulate 

the funding of aged care and to minimise government spending. The pursuit of 

this objective has, after 23 years of operation, resulted in massive nursing home 

under-staffing and a Home Care Package waiting list of over 100,000 people. 

The Commissioners have recommended that the new Act will do away with 

waiting lists and that it will also mandate an entitlement to aged care for anyone 

who needs it. 

This is by 1 July 2023, so by that time the Home Care Package waiting list will 

most definitely need to be cleared. The Commissioners actually want it cleared 

by the end of this year. 

But there are no official waiting lists for nursing homes that need to be cleared 

before the new Act comes in. 

This may be the reason why the Commissioners’ recommendations convey no 

sense of urgency about the under-staffing of nursing homes. 

They recommend staff-to-resident ratios by mandating an average of 200 

minutes of care per resident per day, with 40 minutes to be provided by a 

registered nurse. 

One registered nurse must be on site for a minimum of 16 hours a day. 



But the Commissioners want implementation to start on 1 July 2022, 16 months 

from now! 

The recommendations include that from 1 July 2024, the minimum time per 

average resident goes up to 215 minutes with at least 44 of those 215 minutes to 

be filled by a registered nurse. 

From 1 July 2024, a registered nurse must be on site 24 hours a day. 

It’s been clear to everyone and accepted by everyone since the Commission’s 

interim report Neglect in October 2019 that nursing home under-staffing needed 

to be addressed urgently. 

But the recommendation is for there to be 32 months of inaction between 

October 2019 and I July 2022. 

This is perverse. It has already meant more nursing home neglect and many 

more unnecessary deaths and this will continue until at least 1 July 2022. 

An unexpected set of recommendations by the Commissioners would do away 

with means-tested personal contributions towards the cost of care. 

The Commissioners say: “Guided by our principle of entitlement to aged care, 

we agree that, in the new aged care system, there should be no requirement to 

pay a co-contribution toward care in any community setting or residential aged 

care, including respite”. 

This means that, if the Commissioners get their way, there will be no means-

testing for home care, social supports, assistive technologies, home 

modifications. 

They will all be free. 

In 2019, on a total Government aged care budget of $21.2 billion, a total of 

$1.02 billion was contributed by care recipients. This is about 5 per cent of the 

total budget. 

The Commissioners are asking the Government to say goodbye to this revenue. 

Instead, they want the Government to raise the Medicare Levy to replace lost 

revenue and generate more revenue for the very expensive nursing home 

staffing increases and the clearing of the Home Care Packages waiting list. 

The Government, however, has already ruled out lifting the Medicare Levy. 



In the May Budget we will learn what the Government is proposing in the way 

of funding and financing of aged care in order to fix the system over the next 

four years. 

In summary, the Aged Care Royal Commission’s greatest achievement was its 

interim report Neglect. 

Nobody can dispute the need for staffing ratios in nursing homes anymore. 

Nobody can dispute that the Home Care Packages waiting list needs to be 

cleared and kept clear. 

Nobody can dispute aged care in Australia is a mess. 

But neither can anybody dispute that, unless the Government finds the billions 

of dollars to fix it, Australia will not have taken the once-in-a lifetime-

opportunity to redesign its aged care system. 

March indexation means pension goes up 

 

THE rates for 2.6 million Age Pensioners as well as 750,000 people on the 

Disability Support Pension and 295,000 Carer Payment recipients will increase 

by $8.40 a fortnight to $952.70 for singles, and $12.60 a fortnight to $1,436.20 

for couples combined. 

These rates include Pension Supplement and Energy Supplement which are 

payable to all pensioners in Australia. 



The rate for JobSeeker Payment will increase by $5.10 a fortnight to $579.60 

for singles, and $4.60 a fortnight to $523.30 for each member of a couple, 

including the Energy Supplement. 

Be Connected program works well for those already connected 

 

ON 4 March, the Australian Government announced there will be an extension 

of the Be Connected program, an initiative to help older Australians learn 

computer, tablet, smartphone and internet skills. 

The Be Connected program offers face-to-face computer, tablet, smartphone 

and internet skills training at participating libraries and community centres. The 

program provides grants to these community groups so they can purchase 

devices to provide training.  The program also offers free, self-guided online 

courses on topics such as how to use a smartphone, computer or tablet. 

Swinburne University recently released a report that found Be Connected 

participants gained knowledge as well as confidence in online skills. Although it 

is great that participants are learning essential online skills through this 

program, what about the people without access to devices such as smartphones 

or laptops or internet access? 

Someone relying solely on the Age Pension is living on a low income. What is 

an Age Pensioner to do with their newly formed online skills when they can’t 

afford to buy a computer or pay monthly internet connection fees? 



The self-guided online courses offered by the Be Connected program are only 

accessible with an internet connection. So, the internet is a must if older people 

want to continue to improve their online skills. 

Skills can be taught at libraries, community centres, or at home online, the Be 

Connected program has showed us that much. But what use is this if older 

people still can’t afford access to digital devices and the internet? 

Where is the government program aimed at getting people on low incomes 

affordable digital devices and cheap internet plans? Currently, there isn’t one. 

The Australian Communications Consumer Action Network (ACCAN) has 

campaigned for years now for the Australian Government to provide affordable 

internet services to households on low incomes. ACCAN considers the most 

effective way to get all Australians online is to offer NBN services to 

households receiving government payments for $20 per month, more than 

halving the current average cost of internet services. 

Older people on low incomes need ongoing access to digital devices and 

services, not just skill improvement programs. 

COVID passport to go viral? 

 

VACCINATION passports are being rolled out across the world in efforts to 

return to a pre-COVID-19 sense of normalcy both quickly and safely. 



Israel has already rolled out “green passports” that allow citizens who have been 

vaccinated the ability to visit gyms, concerts and restaurants. Those who have 

not been vaccinated may still be able to visit essential services such as 

supermarkets. 

The passport is available to be downloaded onto a smartphone but is also able to 

be printed out on paper. 

Israel is home to a community of particularly strict Jewish adherents called 

Haredi Jews. The Haredi live by strict religious tradition, which means they are 

opposed to some modern values such as the use of technology. The Government 

of Israel has allowed for vaccination passports to be printed out on paper so a 

QR barcode on the paper passport can be scanned and thus confirm that the 

holder has had their COVID-19 vaccinations. 

Israel has shown that not everything in the 21st century must be stored on your 

mobile phone. This is important as a significant proportion of Australians do not 

own a smartphone that can store such a passport. If the Australian Government 

chooses to roll out a similar scheme, then it must make it available in paper 

form so that no one is excluded. 

There has been some opposition to vaccination passports on the grounds that 

individuals have the choice to not be vaccinated and should not suffer 

consequences if they choose to not be vaccinated. 

People who, because of medical reasons, cannot have vaccinations should not 

be discriminated against. 

However, if someone who can be vaccinated chooses not to and puts themselves 

and the community at risk of catching COVID-19 perhaps should be 

discriminated against. 

The consequence for someone who chooses to not be vaccinated could be that 

they are not allowed to enjoy leisure activities such as going to gyms, concerts 

and restaurants. Everyone has a mutual responsibility to keep the community 

safe from COVID-19. 

Vaccination passports are not an entirely new idea. Within six days before 

arriving in Australia from a yellow fever risk country, Australians must provide 

an international certificate for yellow fever that states that they have been 

vaccinated against the infectious disease. 



Vaccination passports are not a breach of civil liberties, they are a necessary 

device that may allow life to return to normal faster than previously thought 

possible. 

 


