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NSW Budget 2020-21: the thumbs up and the thumbs down 

 

ON Tuesday 17 November, the NSW Government released their 2020-21 budget. 

Here are the most important takeaways for pensioners and retirees living in NSW. 

The Regional Seniors Travel Card program that provides eligible regional seniors with a 

$250 travel card will receive funding until 2023. The Budget papers state that the Card will 

receive $175.2 million over three years but don’t be fooled, two of these years were already 

promised in last year’s budget so the program’s funding is being extended by one year only. 

CPSA is pleased about the commitment the NSW Government has made to social housing 

maintenance. Let’s hope that the funds attributed to maintaining social housing properties 

will be sufficient to avoid a future backlog of maintenance services. 

The NSW Government’s commitment to the construction of social housing is disappointing. 

The latest commitment to developing social housing will deliver 1,300 new houses and 

apartments across NSW. This is a drop in the ocean considering there were more than 50,000 

households on the NSW social housing waitlist as of June 2019. 

CPSA was disappointed that the social housing priority age will not be lowered. Currently, to 

be considered a priority for social housing based on age, an applicant must be 80 years or 

older. As older people, particularly older women, struggle in the private rental market, the 

age for priority social housing should be lowered to 55 years. The Victorian priority age for 

social housing is 55, it should be the same for NSW. 

The Out and About voucher program will provide all NSW adults with four $25 digital 

vouchers to spend on food and entertainment. This is good news for people who have access 

to a mobile digital device. If this program does not provide an alternative offline version, then 



many older people will miss out because they can’t afford a smart phone or they find them 

too complicated to use. CPSA will be making representations. 

CPSA is concerned about how stamp duty reform would affect older homeowners on low-

fixed incomes. While the proposal is for homeowners who have paid stamp duty on their 

current house to be exempt from paying a new property tax, the concern is that if older 

homeowners on low-fixed incomes downsize, they will find it difficult to pay a property tax. 

 

COVID-19: Smart phone confusion 

 

ON 11 November, the NSW Customer Services Minister put out a media release on QR 

codes which created quite a stir. 

QR codes can be scanned into a smart phone at venues like cafes and clubs. Should someone 

visiting a venue become infected with COVID-19, contact tracers are able to get on to anyone 

else who visited that venue 

We can’t respond to a pandemic with paper. We must be fast and precise and digital is the 

best way forward”, stated the Minister in his release, which went on to say that digital 

registration would be mandatory from 23 November for a long list of venues. 

Various media outlets duly reported that on 23 November the so-called QR code would 

become ‘mandatory’, meaning that the only way a person could enter these venues would be 

if they scanned a QR code into their smart phone. 

CPSA put out its own media release, criticising this measure on behalf of the many people 

who do not have a smart phone. 

Minutes after doing so, CPSA received a call from the Minister’s Chief of Staff, who said 

that CPSA had misinterpreted the Minister’s media release. Not only CPSA, but it seemed a 

growing number of media outlets had done the same. 



CPSA went back to the Minister’s media release, but it didn’t read the same anymore. It said: 

“For customers who do not have access to a smartphone, venues are encouraged to record 

their contact details and time of entry using a digital device”. 

Changes had clearly been made to the media release, something confirmed by journalists who 

contacted CPSA. 

So, after all that, if you don’t have a smart phone, it doesn’t matter. You can go where you 

usually go. Nothing changes on 23 November. 

The big change we are all looking for seems to be coming. The Prime Minister has 

announced that the Australian Government is expecting to commence distributing a COVID-

19 vaccine sometime between June and September next year with the aim of vaccinating 

everyone who wants to be vaccinated by the end of the year. 

 

Are you living in energy poverty? 

 

IF you spend more than 10 per cent of your income on energy bills, you may live in energy 

poverty. 

Living in energy poverty often means being deprived of enjoying other goods and services 

because so much of your income is spent on energy. 

Pensioners are particularly vulnerable to energy poverty considering the pension is so low. 

Caroline Valente, a PhD student from the University of Technology Sydney, is conducting 

research on how Age Pensioners cope with energy costs. 

Valente recently presented her preliminary findings, and they are confronting. 



It was found that some Age Pensioners adopt extreme habits to save on energy including 

showering and cooking less, using candles for lighting and handwashing clothes. To make 

matters worse these extreme habits will not significantly reduce an energy bill. 

This leads to an important insight of Valente’s research: ‘energy literacy’ enables people to 

effectively reduce energy costs. 

Being energy literate means being aware of which appliances use the most energy in a home, 

what energy rebates and concessions are available and how to choose the best energy deal. 

Also, living in an older home with a lower energy efficiency rating will most likely have 

higher energy costs. For example, in Sydney a two-star energy efficiency rated home was 

found to have electricity costs of $21.89 per square metre while the costs in a ten-star rated 

Sydney home were 46 cents per square metre. 

The same goes for appliances, the older they are the less efficient they are. Although 

replacing a 30-year-old fridge will have upfront costs, it will reduce energy costs in the long 

run. 

Customers are not rewarded for remaining loyal to energy providers but may be charged up 

to 30 per cent more than necessary. It is worth calling your energy provider to see if they 

have cheaper deals. If not, it may be time to take your business elsewhere. 

If you are solely dependent for your income on the Age Pension, and energy costs consume a 

lot of your income, Caroline Valente would like to interview you. 

To participate in the study, contact Caroline Valente on 0406 671 148 or by email: 

caroline.portovalente@student.uts.edu.au . For people willing to participate, Ms Valente has 

offered to provide some advice on how to improve your energy literacy and save on bills. 
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